
Coronavirus (COVID-19)

MHLW Call Center (Toll Free)  
-COVID-19 (Domestic): 0120-565-653 
-COVID-19 Vaccines(Domestic): 0120-761-770 
-COVID-19 Vaccines (from Overseas)︓（+81）50-3734-0348（Calls will be charged） 
English, Chinese, Korean, Portuguese and Spanish: 9:00-21:00、Thai: 9:00-18:00、Vietnamese:
10:00-19:00 
*Everyday including weekends and holidays. This service cannot provide medical advice. 

FRESC Call Center (Toll Free)  
-Help Desk (Domestic): 0120-76-2029（Monday-Friday 9:00-17:00) 
-Vietnamese, Chinese, English, Korean, Spanish, Portuguese, Nepali, Thai, Indonesian, Filipino,
Myanmar, Khmer(Cambodian), Mongolian, French, Sinhala, Urdu, Bengali. Learn more: PDF 

Mask Use  
It's important to wear a mask as a basic prevention measure against COVID-19. Please practice the
correct way for mask use as the poster below.

Border Measures Vaccines

tel:0120565653
tel:0120761770
tel:+815037340348
tel:0120762029
https://www.moj.go.jp/isa/content/930006202.pdf
https://www.mhlw.go.jp/stf/covid-19/bordercontrol.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/vaccine_tagengo.html


 

COVID-19 Vaccines  
Vaccine TOP in English | Multilingual Translations | "Covid-19 Vaccine Navigation"  

Fast Track For Airport Quarantine Procedures  
Shorten your time for airport quarantine procedures! Please complete registration via the app at
least 6 hours prior to your flightʼs scheduled atrival time. Pre-register now! 

11 Things You Need To Know Now About COVID-19  
Latest as of May 2022 | Archives 

Mask Use in Community Settings Mask Use for Children

NEW

https://www.mhlw.go.jp/content/mask_communitysetting.pdf
https://www.mhlw.go.jp/content/mask_communitysetting.pdf
https://www.mhlw.go.jp/content/mask_children.pdf
https://www.mhlw.go.jp/content/zeroc_english.pdf
https://www.mhlw.go.jp/stf/covid-19/vaccine.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/vaccine_tagengo.html
https://v-sys.mhlw.go.jp/en/
https://www.hco.mhlw.go.jp/fasttrack/en/
https://www.mhlw.go.jp/content/may2022.pdf
https://www.mhlw.go.jp/stf/covid-19/11thingstoknow.html
https://twitter.com/MHLWitter_en
https://www.facebook.com/Mhlw.Japan.en/


Follow our Twitter & Facebook !  

Q&A COVID-19 Trends Data Situation Report

Resources Local Call Centers しごとのせいかつやしえ
ん
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https://twitter.com/MHLWitter_en
https://www.facebook.com/Ministry-of-HealthLabour-and-Welfare-Government-of-Japan-106415068328162
https://twitter.com/MHLWitter_en
https://www.facebook.com/Mhlw.Japan.en/
https://www.mhlw.go.jp/stf/covid-19/kenkou-iryousoudan_00006.html
https://www.mhlw.go.jp/stf/covid-19/kurashiyashigoto_00006.html
https://www.mhlw.go.jp/stf/covid-19/data.html
https://www.mhlw.go.jp/stf/covid-19/seifunotorikumi_00003.html
https://www.mhlw.go.jp/stf/covid-19/kansenkakudaiboushi-iryouteikyou_00005.html
https://www.mhlw.go.jp/stf/covid-19/qa.html
https://www.mhlw.go.jp/stf/covid-19/qa_02.html
https://covid19.mhlw.go.jp/extensions/public/en/index.html
https://www.mhlw.go.jp/stf/covid-19/kokunainohasseijoukyou_00006.html
https://www.mhlw.go.jp/stf/covid-19/data.html
https://www.c19.mhlw.go.jp/
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/koyou/jigyounushi/page11_00001.html/
https://www.mhlw.go.jp/stf/covid-19/kenkou-iryousoudan_00006.html#1-1
https://www.mhlw.go.jp/stf/covid-19/kenkou-iryousoudan_00006.html#1-2
https://www.mhlw.go.jp/stf/covid-19/kurashiyashigoto_00006.html#1-1
https://www.mhlw.go.jp/stf/covid-19/kurashiyashigoto_00006.html#1-2
https://www.mhlw.go.jp/stf/covid-19/data.html
https://www.mhlw.go.jp/stf/covid-19/data.html#h2_2
https://www.mhlw.go.jp/stf/covid-19/data.html#h2_2
https://www.mhlw.go.jp/stf/covid-19/data.html#h2_2
https://www.mhlw.go.jp/stf/covid-19/seifunotorikumi_00003.html#1-1
https://www.mhlw.go.jp/stf/covid-19/seifunotorikumi_00003.html#1-2
https://www.mhlw.go.jp/stf/covid-19/seifunotorikumi_00003.html#1-3
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00182.html
https://www.mhlw.go.jp/stf/covid-19/qa.html
https://www.mhlw.go.jp/stf/covid-19/qa_02.html
https://www.mhlw.go.jp/stf/covid-19/qa_03.html
https://www.mhlw.go.jp/stf/covid-19/qa_vaccine.html
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PDFファイルを⾒るためには、Adobe Readerというソフトが必要です。
Adobe Readerは無料で配布されていますので、こちらからダウンロードして
ください。

https://get.adobe.com/jp/reader/
https://www.mhlw.go.jp/stf/covid-19/seifunotorikumi_00003.html#1-4
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00180.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00181.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/cocoa_00007.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/covid-19tiryouyaku_vaccine_00001.html
https://www.mhlw.go.jp/content/03112200QA_EN.pdf
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/newpage_00032.html
https://www.mhlw.go.jp/stf/photo_report/2021en.html
http://japan.kantei.go.jp/ongoingtopics/vaccine.html
https://corona.go.jp/en/
https://www.japan.go.jp/
https://www.isa.go.jp/en/covid-19_index.html
https://www.check-roudou.mhlw.go.jp/soudan/foreigner.html

